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Ordering from us: completing the dreaded Yarn order form! 
Date: October, 2025  
We welcome comments or additional information for these notes. 

Introduction 

These notes aim to help customers make the best use 

of our technical skills and services when placing an 

order. 
 

We have tried to keep the order forms simple, but 

wool, mohair and alpaca are very versatile fibres, and 

we have a wide range of capabilities, so there are 

quite a few options! 
 

To get good results for you, we need clear 

instructions, so sharing this process enables you to get 

what you expect and add the most appropriate value 

to the fleece. 
 

You may also find it helpful to look at our website 

Process page and films, to see how fibre is processed. 
 
 

The purpose of our Order Form 

Our Order Form is a contract between you and us to 

require us to provide a list of services to process your 

fleece and is undertaken according to our Terms of 

Trade.  Please read these, as your signature on the 

Order Form confirms your agreement to them. 
 

Once an order is agreed and signed, and we have the 

fleece, Compliance Statement and Set-Up Payment, 

we will put the fibre into production at the first 

opportunity.  Once production has started, we can 

only alter your order until the time when the fleece 

has been sorted and scoured – once it passes into 

further processing, the leeway for further changes is 

very limited.  Once a yarn is spun and/or plied, it 

cannot be changed to a different specification.   

 

Each change and split of an order, for example 

between DK and 4-ply, or some natural colour and 

some dyed, or some in balls and the rest on cones, 

means that we have to track  different splits of your 

fleece and yarn through additional processes.  All of 

this takes extra administration, time and accounting, 

and we pride ourselves on our guarantee to return 

your own fleece to you and not to mix it up or lose it.  

Therefore, we do need to charge for this additional 

work and also for late changes to orders. 
 

We are happy to discuss changes, but may not always 

be able to make them, depending on where your 

fleece is, if the processing has started.  We will agree 

all order changes in writing and will confirm the 

revisions by email. 
 

 

 

 

Fibre suitability and Contamination - 

IMPORTANT 

We cannot accept fibre containing organo-phosphates, 

synthetic pyrethroids or any other chemicals 

potentially dangerous to health or the environment.  

All customers are required to sign the Compliance 

Statement on the back of our order form, 

undertaking that they have not used such chemicals 

within a four-month withdrawal period prior to 

shearing and your fibre will not be processed until this 

statement arrives. 
 

There are additional requirements for Organically 

Accredited fleece, which comply with the Soil 

Association and Global Organic Textile Standard. 
 

We reserve the right to refuse to process any fibre 

suspected of containing such chemicals and to 

undertake random tests to assure compliance.   Please 

contact us to discuss this if you have any questions. 
 

Customers are expected to remove obvious faeces and 

vegetable contamination as far as possible prior to 

sending us fleece.  We reserve the right to reject fibre 

we consider too contaminated to process and we will 

instantly destroy any fibre arriving with moths. 
 

 

Sacks & Carriage costs 

We can supply sacks for you to pack your fibre in for 

storing, shipping and/or delivery. When we send our 

fibre sacks out we will issue an invoice with a charge 

of 75p per sack plus £5.00 to cover postage. Payment 

is required prior to sending the sacks out, and this 

charge will be refunded in full and appear on your set 

up invoice, when the filled sacks are returned for fibre 

processing. We are implementing this new system to 

reduce wastage and operating costs. (Unused sacks, 

that are returned that have not been written on will 

also be refunded) 

 

Packaging other than in our sacks 

If you would prefer to use your own fibre sacks we 

recommend investing in a supply of vacuum packed 

sacks that can be reused and will take up less space 

when filled. If you would like more information 

please let us know.   

 

Carriage costs and arrangements can be organized by 

us, or by you the customer.  

If using your own packaging and carrier, please 

ensure you comply with the Grade 3 Hazardous 

Waste labelling (we can provide suitable labels). 
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Completing our Order and Compliance Forms 

• Please complete one order form for EACH 

batch of fleece to be processed (e.g. per 

colour or type of yarn required), but not for 

each bag.  

• Please specify which bags are referred to by 

each order form as necessary.  

• You may either include your order form with 

your fleece or post it to us separately. If you 

put it into the bag with fleece, it is advisable 

to put it inside a polythene bag or envelope.  

• Please complete the form as soon as possible, 

but also please do not hesitate to contact us 

with any queries. It would help us if you 

would also return any unused bags and cones.  

 

The Compliance Form 

IT IS VERY IMPORTANT THAT THE 

COMPLIANCE FORM IS FULLY 

COMPLETED.  

By signing the Compliance form you confirm the 

pesticide status of the fleece, the date of shearing, and 

that you accept our terms of business. 
 

This form is essential for us to judge whether the 

fleece contains pesticides, and gives you two options:  

• you can either confirm you have used no 

treatments (and delete the second paragraph)  

• you can state that you have used treatments 

(and delete the first paragraph) and then 

please also complete the details and dates of 

the treatments used in the space provided.  
 

In either case you should also complete the date of 

shearing.  
 

Allopathic means a treatment which is not 

homeopathic and therefore includes all conventional 

veterinary products and treatments. 
 

There are additional requirements for organically 

produced fleece: Please contact us to discuss. 

 

 

The processing order form:  

Please complete your current contact details and 

fleece type information on the front of the form.   

Please ensure that contact details will remain 

applicable by the time the order is completed or notify 

us of any changes. 
 

If you have produced the fleece, your details will be 

the same on Compliance Statement but if you have 

obtained your fleeces from someone else they should 

complete the compliance information and their 

address should be on that part of the form, although 

you should sign and date the form. 
 

Please then: 

• tick the relevant boxes for NFC or other 

carrier 

• tick the box for scour/card only for all/part of 

the order and also specify the proportion if 

part (please note we require proportions, not 

weights and must have 15kg dry for spinning) 

• tick the relevant box for the type of yarn you 

require, either in the Woollen or the Worsted 

spun columns, as required.  If you wish to 

split your order between yarn types, include 

the proportion required (e.g. 50% DK, 50% 4-

ply) 

• please note you cannot split a 25kg order 

between Woollen and Worsted spun and if 

you wish to have two types this will be two 

separate batches 

• tick the finishes required, adding proportions 

if wanting more than one type (note: only 2 

for 25kg are possible) 

• add any relevant notes, including information 

for ball-bands in the Additional Information 

box at the bottom 

• put note in box at bottom of form if colour 

sorting required – this effectively splits a 

batch so will require 50kg of fibre and will 

result in two batches.  If these are to be 

identical please note in the box at the bottom, 

otherwise complete a second order form for 

the second batch 

• write the total number of bags for this order 

form, and their numbers if necessary in the 

number of bags sent box 

• arrange to pay your Set-up fee, ideally by 

Bank Transfer as there is a 2% fee for card 

payments over the phone or in person. 
 

Please note that the Set-up Charge and any incoming 

carriage charge per kg/sack submitted with all orders 

is not refundable and part of the total payable. 
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